Work and MS

an employee’s guide



We're the MS Society. Our community is
here for you through the highs, lows and
everything in between. We understand
what life’s like with MS.

Together, we are strong enough to stop MS.

We rely on the generosity of people like you to fund our vital work.
If you would like to make a donation, you can do so by:

e (Calling us on: 0300 500 8084.
Lines are open Monday to Friday, 9am - 5pm
e Visiting us at: mssociety.org.uk/donate

e Posting your donation to: MS Society, National Centre,
372 Edgware Road, London NW2 6ND. Please make cheques
payable to the ‘MS Society’

2 Work and MS


https://mssociety.netdonor.net/ea-action/action?ea.client.id=1692&ea.campaign.id=54734

Contents

Aword from Tijana, who has MS 4
Five things to know 5
About this booklet 7
Telling people: who and when? 8
Supportto helpyou atwork 14
Time offwork 22
Looking forwork 26
Self-employment 31
Needing change 34
Your rights 39
Whatto do ifyou're not being treated fairly 43
Useful organisations 48
New words explained 53

Furtherinformation 54




Aword from Tijana, who has MS

| was diagnosed with MS in 2016 after decided to leave and pursue my
experiencing a life-changing relapse. career goals.

The right side of my body was

completely numb for weeks and | lost | met recruiters and prospective
the function of my right hand. This ~ @Mployers and learned life

was a frightening and challenging ~ With a disability isn't easy. |

period for me and my family. wasn't sure whether to be
honest about my MS, especially

during interviews. But | decided
to speak boldly about my

| knew my personal and work
life were never going to be the

same again. My colleagues at the
children’s charity | worked at were
absolutely wonderful. It took me

disability whenever it was
relevant. | believe that openness
brought me to my current

job. My manager is aware of
the challenges I'm facing on a
daily basis and supports me
unreservedly.

two months to recover and return
to work full time.

During my recovery they offered
unconditional support, friendship,
various options for work, including
working from home and a phased
return to work. My house was filled
with flowers and chocolates.

As you face the world of work
and MS, | hope you find this
booklet - with its information,
tips and real life stories - a help

to you.
Once | was ready to go back

to the office full time, they

offered flexibility for my doctor’s
appointments and regular weekly
treatments. They were also
incredibly understanding when |

4 Work and MS



Five things to know

Most people don't have to tell their employer about their MS

You're protected against discrimination at work by equality law.
This means you can't be treated unfairly because you have MS

There is support to help you at work. You can ask for ‘reasonable
adjustments’. You may get help through an Access to Work grant.

Straight after you've been diagnosed or had a relapse may not
be the right time to make decisions about work.

With things like telling your employer or giving up work, give
yourself time to adapt to your situation and to think what would
be best in the long term.
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About this booklet

Most people are diagnosed
with MS at an age when
they're likely to be in work.

It's common to have questions
such as: Do | have to tell my
employer? Will | be able to carry
on doing my job? What are my
rights? Am | entitled to support
at work? What if my employer
discriminates against me?

This booklet answers questions
like these and has information

and support. You may not need
extra support in your workplace.

If you do, you may only require
small changes - known as
‘reasonable adjustments’. Even if
you don't feel you need support
now, you may want to find out
what you're entitled to in case

things change later.

“My boss has
been very
supportive.

I’'ve had time off
for appointments.
I’'m now based
on the ground floor
so don’t have to
use the stairs.”
Claire

Guidance for employers

We have a booklet called ‘MS in
the workplace: an employer’s
guide’. It includes what your
employer can do to support you,
as well as what the law says they
must do.

Our online toolkit

On our website there are some
sample forms that you and your
employer can use, along with
case studies. These forms are
indicated by a Q .

You can find this toolkit at
mssociety.org.uk/work-toolkit
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Telling people: who and when?

For many people with MS,
particularly those who have
just been diagnosed, a big
worry is whether they will
haveto tell theiremployer or
colleagues about their MS.

Telling an employer about your
conditionis known as ‘disclosure’.
Most people with MS don’t have
to disclose their diagnosis. But
some people haveto by law.

Who has to tell their
employer?

You musttell your employer
aboutyour MSiif:

e youworkinthearmed forces

e your MS may affect health and
safety inthe workplace

e youdrive foryourjobandany
of the following apply:

e you've had any restrictions
placed onyourlicenceasa
result of your MS

e youdrive vehicles forwhich
you need a special licence -
suchasanHGV ortaxi
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e youare covered by your
employer’s insurance while
driving

e ifyour MS may affectyour
ability to drive safely

Should I tellmy
employer?
Ifyoudon'thavetotellyour
employer by law, deciding
whetherit’s best foryouto tell
them or not may be a difficult
choiceto make.

Ifyour MS is not affecting how
youwork, you may not need to
tellyour employer. However, if
your symptoms are noticeable, or
your MS s starting to affectyour
work - forexample, ifyou've had
to take time off, oryou need
adjustments in the workplace -
you may feelit’s bestto tell them.

Evenifyour MSisn'taffecting your
work atthe moment, you may still
wantto tellyour employer so
they’re aware in case things
change inthe future. This can help



avoid misunderstandings if your
MS symptoms, particularly
hidden symptoms such as fatigue
or cognitive difficulties, do startto
affectyouatwork.

You may be worried about how
your employer will react when
youtellthem aboutyour MS.

But research has found that
people with MS who tell their
employerabout their diagnosis
are more likely to remain
employed, and to stay inwork for
longer, thanthose who don't.

Youmay find it helps to talk it
through with someoneyou
trust before reaching a decision.
This could be your MS nurse
(ifyou have one), a family
member, friend, or health care
professional.

Q The ‘Telling your employer’
decision sheet can helpyou
think through whetheryou
wantto tellyour employer.

When sshould I tell

my employer?

The besttimetotellyour
employeriswhenyou havea
clear mind and your symptoms
arerelatively stable - for
example, once the effects ofa
relapse have levelled out. That
way, you're in the best position
to answerany questions your
employer may have, such as how
your MS may affectyou atwork
and what supportyou may need.

“I'm self-employed
and for a long
time | kept my MS a
secret because | was
paranoid about losing
work. Telling clients
has sometimes
been difficult. But
one has seen me use
a stick for a number
of years and they’re
very good about it
and do still
hire me”
Dominic
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How should I tell

my employer?

There are various ways you
could approachyouremployer,
depending onthe environment
youworkin.

You could choose to have an
informal chat, ifyou feel
comfortable doing that, oryou
could makeitaformal meeting.
You could also bring someone
withyou, such asaunion
representative ora colleague.

“The team knew |
was going for lots of
hospital appointments,
but they didn’t know
why. A week after I’d
been diagnosed, | called
a team meeting
and told them. It’s
funny, because the
only time I cried
telling anybody
about my diagnosis
was at work. | think
| probably cried more
because my team
was so supportive.
| was just overwhelmed”
Trishna
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Howeveryou choosetotellyour
employer, it's worth taking some
timeto prepare whatyou're going
to say.

They may not know anything
about MS - and evenifthey do,
they won’t know how it affects
you, so you will probably need to
explainthistothem.

We have produced a guide for
employers, ‘MSinthe workplace:
anemployer’s guide’, thatyou may
wantto pass to them before you
speak to them aboutyour MS.

You may also find it helpful to give
them our ‘Whatis MS?’ booklet,
or signpostthemto our website.

What should I tell my
employer?

Whatyou say will be entirely up to
you and depend on how much
youwantthemto know.

Some people have found arming
themselves with facts about MSwas
agoodway of feeling prepared and
confidentto answerany questions.

You may wantto mention:
e having MS doesn’t change



your skills and experience

e anytreatmentyou’re getting
foryour MS that manages it

e thesupportyou'rereceiving
fromyour medical team

e there’s evidenceto showthat
work is good for your health

Your employeris likely to ask

how your MS might affectyou at
work. Ifyou need to ask forany
adjustments or support, it's worth
thinking these through before
your meeting. There’s more on
adjustments on page 14.

It may help you to write down
and practise whatyou’re going
to say beforehand, so you feel
comfortable talking about your
MS and how it affects you.

Whenyoutell your employer, you
may want to write downwhatyou
discussed and send itto them
afterwards. Thatway you have
arecord of whenyou firsttold
them aboutyour MS, and what
youtold them.

“lI had to explain the
finer details of MS to
some of my Territorial
Army colleagues,
who were talking
behind my back about
how I'd have a fit
and kill them all.
Once I'd explained
that MS doesn’t cause
seizures, and that I'd
never put them at
risk, it was fine.”
Richard

Dol havetotell my
colleagues?

Youdon't havetotellthe other
people youwork with about
your MS. However, you may
wantto tell some orall of your
colleagues.

Ifyou have reasonable
adjustmentsin place - for
example, ifyou start laterinthe
day than everyone else — butyour
colleagues don’'t know why, they
mightthink you're getting
preferential treatment.

They may also misinterpretsome
symptoms; forexample, ifyou have
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problems with balance, they may
think you're drunk. Equally, they
may be aware that somethingis
wrong, but feelunable to say
anythingtoyouaboutit.

Before deciding to tell your
colleagues, you may wantto talk
toyour manager aboutwhat -
and how - to tellthem.

Your employerisn'tallowed to tell
your colleagues about your MS
unlessyou have said it's OK for
themto do so. There’s more on
confidentiality on page 41.

“I’'ve always been
open with my
colleagues about MS. |
even gave them some
MS Society literature
so they could
appreciate exactly
what fatigue is and
know I’'m not lazy.
And I’'m sure my
manager didn’t really
want to know about
my bladder problems
but it was important he
understood!”
Dawn
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Dealing with reactions

People can reactin many different
ways whenyoutellthemyou have
MS - and not always in the way
you expectthem to.

Your colleagues may be
supportive, curious, indifferent or
negative. They may wantto know
how they can help, try to be
over-protective orjust leaveyou
to getonwithyour job.

Some ofthem may know nothing
about MS. Others may have their
ownideas about howitis goingto
affectyou, perhaps based on their
personal experiences or what
they’'veseenonTV.

Howeveryour colleagues react, you
may find thatyou have to remind
themto focus onyouand whatyou
cando, ratherthanyour MS.

Itcan helpifthey know more about
MS. You could, forexample, bringin
some copies ofthe MS Society’s
booklet ‘Whatis MS?’ forthemto
read. Ifyou don’'tfeel comfortable
answeringtheir questions, you
could signpostthemto the MS
Society website orthe MS Helpline.



If the company you work for has
adisabled employees group or
network, they may be ableto
supportyouin dealing with
people’s reactions.

Ifyou feela colleague or
manager’s reaction is particularly
negative — forexample, ifthey
make jokes aboutyou, or they

startto questionyour ability to do
your job —you don'thave to put
up withiit.

This kind of behaviour could be
classed as harassmentor
discrimination, which is against
the law. There’s more on
discrimination and harassment
on pages 39-40.
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Supportto help youatwork

There may be other support
available fromyouremployer,

soit'sworthtalkingtothem

aboutwhatthey can offeryou.

Inorderto access this support, you
needto have told your employer
aboutyour MS. Ifyou haven't, this

will limitthe amount of support
you can get.

Reasonable adjustments
Areasonable adjustmentis a
change, perhapstoyourjob
oryourworking environment,

thatyour employer has to make

toavoid you being putata
disadvantage comparedtoa
non-disabled person.

Your rightto ask for reasonable
adjustments s part of the
Equality Actand the Disability
Discrimination Act. There’s no

limit to the number of reasonable
adjustments you can ask for, nor

to the number of times you can
ask forthem.

Your employer can’task you to pay ‘
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for any reasonable adjustments.

What kinds of reasonable
adjustment canlaskfor?

This depends onwhatyou do,
and how your MS affects you.
Some examples of reasonable
adjustments that other people
with MS have asked for include:

e more breaks

» aplacetorestforshort periods
during the working day

a chairorstoolto siton

e flexible or reduced working
hours

e workingfromhome

e movingtheirwork station
away froma source of heat, or
closerto atoilet

e time off formedical
appointments

e acarparking space nearthe
entrance to work

e voicerecognition software,
oranadapted keyboard or
mouse

changesto the workplace
layout to make it more



accessible

» changestoyourjob - for
example, moreadminand
less travel

O The ‘Understanding your
work situation’ formincluded
inthe employmenttoolkit
can helpyouthink aboutthe
different aspects of your job,
and where you might need
reasonable adjustments.

What'’s ‘reasonable’?

This varies, depending on where
youwork and whatyou do. When
decidingwhether an adjustment
you've asked foris reasonable,
there are various things your
employer can take into account.

These include:

* how effectiveitwill be

e howmuchitcosts

¢ howfeasibleitis

e whatthe business does
e thesize ofthe business

e whatresources (money,
equipmentand people)
the business has

e howlongyouhaveworked or
are likely towork there

“I've met some people
who have had MS for
years and never told
their employer.
| believe the only
way they can
understand your
symptoms is if you tell
them, otherwise they
don’t now what’s
going on.”
Trishna

Ifan adjustmentyou ask for costs
more than is reasonable foryour
employerto pay, you may be
ableto getfunding foritthrough
Access to Work.

Onceyou've agreed any
reasonable adjustments with
your employer, it'sa goodideato
keep awritten record of them.

O The ‘Workplace Adjustment
Agreement’ can helpyou
record any adjustments.

The Equality and Human Rights
Commission has detailed guidance
onreasonable adjustments.

Ifyou haven’'ttold your employer
you have MS, they stillhave a
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duty to putin place reasonable
adjustments foryouifthey can
seethatyou need them.

Forexample, ifyou use a stick for
walking and your employer can
seethatyou finditdifficultitto use
stairs, they should arrange your
working environment so thatyou
don'tneedto usethe stairs.

However, it may be harder to
have reasonable adjustments
put in place to help you manage
more invisible symptoms, such
as fatigue, in the workplace if
your employer doesn’t know that
you have MS.

Access to Work

Accessto Workis a government-
funded service that offers
financial supportto help
someone who is disabled or has
along-term health condition get
into orto stay inwork.

Howdoesitwork?

You can contact Access to Work
through your local Jobcentre
Plus, or directly through gov.uk/
access-to-work.
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Once you’ve contacted Access
to Work you will be allocated
your own adviser. They will work
withyou and your employerto
determine what help you need
inthe workplace, and how best
to meetthat need. Thisis often
arranged by telephone, butin
some cases they may cometo
yourworkplaceto carry outan
assessment.

“I heard about
Access to Work
through my
occupational
therapist and | was
surprised to find
| was eligible, even
though I'm self-
employed. They cover
all my taxis,
so | can go out to
meetings or to
see clients”
Dominic

Asthe employee, you must contact
Access to Work. Your employer

ora health care professional can’t
apply onyour behalf.
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Because your employeris
involved in arranging support
from Access to Work, they will
need to know thatyou have MS.

What kinds ofthings will
Access to Work pay for?

Access to Work can help pay for
any extra equipment or support
youneedinorderto be abletodo
your job. This caninclude:

e adaptationsto the equipment
you use

* special equipment

o farestoworkifyoucan'tuse
publictransport ordrive

e asupportworkerorjob coach
to helpyouinyourworkplace

» disability awareness training
foryour colleagues

* acommunicatoratajob
interview

e thecostof movingyour
equipmentifyou change
location or job

“Access to Work
supplies me with
taxis to and from work
because | can’t walk
enough to use public
transport.”
Dawn

Access to Work can’'t be used

to pay forany equipmentthat
someone would normally need
inorderto doyourjob, regardless
of whetherthey were disabled or
had a health condition. Nor can

it be used to pay for reasonable
adjustments, unless they cost
more than would be reasonable
foryour employerto pay.

Whatyou get will depend onyour
circumstances. Itdoesn’'t affect
any other financial supportyou
may get, and youwon'thaveto
pay it back.

Since October 2015, there has
been a cap onthe amount of
Access to Work you can get. The
maximum yearly amountyou can
getis upto 1.5times the national
average salary. As of March

2018 the maximumamountis
£42100. Forthe most up to date
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information, visit our website
or call our helpline.

There’s more information about
Access to Work on the gov.uk
and NI Direct websites. Disability
Rights UK also has a factsheet
about Accessto Work.

The Department for Work and
Pensions produced a shortvideo,
with signing and subtitles, to help

Many OTs have particular
expertise inidentifyingany
equipment or adaptations that
can helpyouinyourworkplace.

To offerthe right supportand
symptom management, they will
work withyou and your employer.
Some ofthe ways OT can help
include:

* Fatigue management:

explain Access to Work. You can

view it on their YouTube channel -

go to youtube.com and search
‘access towork DWP".

Read about how Access to Work
helped keep Richard in his
farmingjob on page 21.

Occupational therapists
Occupational therapists (OTs)

help people take partin everyday
life as independently as possible.

Some OTs specialisein

supporting peopleinwork. They

will be able to suggest ways to
overcome any symptoms —

both physical and emotional -
affectingyouinthe workplace.
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an OT can explain the effects

of fatigue to your employer.
Having seenyourwork
processes, they canalso advise
your employer on different
work patterns, hours of work
and rest periods to reduce the
impact of fatigue on your work

Workplace layout:

an OT canwork with your
employerto determine where
itwould be best foryouto
work, for example, to make the
most of your physical energy
orto gettotoilet facilities
quickly and easily

Equipment and adaptations:
an OT can suggestany
physical adaptations that
might helpyouinthe
workplace, such as handrails,


http://youtube.com

electricdoors, or fitting a ramp
forascooter

OTsworkinthe NHSandin
social care services. Some may
be ableto visityourworkplace.
Your doctors, MS nurse or other
care professional can referyou
toan OT.Youcanalso find one
privately through the College of
Occupational Therapists.

Occupational health

Occupational health looks at
health and work, and how one
affectsthe other.

Some companies have an
occupational health department
oraccessto an occupational
health service. You might find it
helpful to see an occupational
health doctor or nurse whenyou
startanew job, orifyou have had
arelapse.

In orderto get occupational health
support, your employerwould
need to know aboutyour MS. If
your employer has an occupational
health department, you may want
totellthemaboutyour MS first.

The occupational health adviser
should not tell anyone else about
your MS unless you say they can.

Ifyourwork doesn’'t have an
occupational health department,
you can contact Fit for Work in
England, Scotland and Wales.
InNorthernIreland thereisn’ta
specialist occupational health
service, butyou can contact

the Disability Employment
Service for advice.

You may wantto ask a health
professional — such asyour

MS nurse - to attend your
occupational health appointment
withyou. An occupational health
adviser will often have general
knowledge about MS, buta
health professional will be able to
give more specificadvice onthe
symptoms that affectyou.
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“l use an FES device, which was
paid for by Access to Work”

Richard explains how the scheme helped him continue his work.

| grew up onafarmand have worked in agriculture most of my life.
When, after 20 years of unexplained symptoms, my MSwas finally
diagnosed five years ago, | was working fora company buying and
selling cattle and driving 50,000 miles ayear.

Iblamedthedrivingformy problems, butitwasthe MS. Aroundthe
sametime, | went back to work on a farm and my plan was to wind
down gradually and retire, but the MS had other ideas. | have to
continue working for a few more years because | need the money.

| have drop foot syndrome and | use an FES (functional electrical
stimulation) device, which was paid for by the Access to Work
scheme.

| had one before, paid for by my local health board, but they would
only fund a wired system. | need a wireless system so | can walk
around without tripping up so much.

My boss, who I've known for many years, has been very
understanding. It's hard to change the routine on a farm - things
need to be done at certain times — but wherever possible things
are done flexibly to suit me.

He got me a quad bike, so | now chase the cows around and
fetchtheminonthat! And, twoyearsago, anotherworkerwastakenon
totakethe pressure off me.l use hisyounglegsto dothejobs | can’tdo.
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Time offwork

Having MS can meanyou
need to take more time off

work thanyou did before due

to appointments, relapses
orthe day-to-day effects of
living with MS.

You may be worried about

the impact this willhave on
yourwork, particularly ifyour
company has a policy that places
sanctions on people who take
too muchtime off sick. Ifyou're
an employee and your employer
knows aboutyour MS, they may
be discriminating againstyou if
they treatyou unfairly because
you've had to take extra time off
asaresult ofyour MS.

Ifyou’re self-employed, you may

have other questions, such as how

you're going to keep the business
going while you have time off.
These are covered in the section
onself-employment, on page 31.
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Taking time off
forappointments

You don't have an automatic right
to time off for appointments,
butyou canask fortime offto
attend medical appointments
related to your MS as one of
your reasonable adjustments
(see page 14). If you work shifts,
you could ask foryour shifts
tobearranged soyoudon’t
have toworkwhenyou have an
appointment.

Ifyour employer has a disability
leave policy (see below), time
off forappointments may be
included inthe policy.

Itis worth checking your
employer’s policies to find
outwhether any time off for
appointments is paid or unpaid.

Sickleave and
disability leave

Some employers have disability
leave policies, which outline
how they treat time off related
to adisability. Butevenifyour



employerdoesn’'thavea
disability leave policy, they may
be discriminating againstyou if
they treatyou unfairly because
of any time offyou’ve had
relating to your MS: for example,
ifthey use itto make decisions
about promotions, bonuses or
redundancy. There’s more on
your rights on page 39.

Ifyou have to take time off sick
because of your MS, you may
wantto talk to your employer
about how they record this time
off. For example, as areasonable
adjustmentyou could ask forany
time offyou’ve had relating to
your MSto be discounted when
adding up how much sick leave
you've taken.

Ifyour employer has a disability
leave policy and your absenceis
planned - forexample, to attend a
scheduled appointment - this may
be recorded as disability leave.

Fit notes and sick pay
Ifyou’reill for more than seven
days (including non-working
days), thenyou have to give your

employer a note fromyour GP
orahospital doctor (ifyou'rein
hospital). This is called a fit note.
You still need this evenifyour
employer knows you have MS
andyour absenceis dueto
your MS.

Visitthe gov.uk websiteand
search for ‘fit notes..

Thefit note willinclude information
aboutthe reason foryourabsence.
Thisis something to be aware of if
you haven'tyettold youremployer
aboutyour MS.

Ifyou’re an employee, you
should get some form of sick pay
whileyou'reill. Your employer’s
sick leave policy will tell you
whatyou're entitled to. This

may be statutory sick pay, or
your employer may have an
occupational or contractual sick
pay scheme.

Visit the gov.uk website and
search for ‘sick pay’.

Ifyou're self-employed, you can’t
claim sick pay. Instead, you can
claim Employment and Support
Allowance (ESA). There’s more
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on ESAinourbooklet ‘Claiming
Employmentand Support
Allowance!’

Returntowork

Ifyou've been off sick for four
weeks or more, you may need
some extra supportwhenyou
returnto work.

Some employers have policies in
place for managing your return
towork. If not, you may wantto
meet with your employer before
you go back to work, particularly
ifyou’re dealing with new
symptoms.

You can use this timeto talk
through any new reasonable
adjustments you will need, and
to develop a plan for howyou are
goingto returnto yourjob. Ifyour
employer has an occupational
health team, you may be able to
get some support fromthemto
help you with this.

You may find it helps to return
to work gradually, with a phased
returnto work. Thisisincluded
asanoption on the fit note.

This means youwould start out
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doing fewer hours each week
thanyou normally do, and build
itup over a few weeks untilyou're
back up to your normal hours.

You can ask your employer about
a phased returntowork, and
whetherthey have a settime
frame forthis to happen.

Q The ‘Returnto work after
time off’ form can helpyou
with planning areturnto
work.

Ifyour company doesn'thave a
policy formanaging your return
towork, youand your employer
may wantto agreeaplanincase
you have to take a long period of
time off sick. This mightinclude
details of how often youwill be in
contactwith your employer, and
whetheryou’re happy forthem
to contactyou.

Q The ‘Workplace Adjustment
Agreement’ can helpyou
keep arecord of whatyou
agree. Thisisimportant
because you may end up
with different expectations of
whatwill happen.
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Looking forwork

The Equality Act (or Disability
Discrimination Actin Northern
Ireland) protects you against
discriminationwhileyou're
looking forwork.

These laws limitwhat a potential
employer canask youabouta
disability or health condition,
whenthey can ask youand what
they can do with this information.

Nonetheless, ifyou're looking for
work you may be worried about
whetheryour MS will affect your
chances of finding a job. In this
sectionwe cover some of the key
questions you might have about
MS and job hunting.

Whatis an employerallowed
toask?

Apotential employer can ask
you about disability during the
recruitment process. But they
canonly askyou for one of the
following reasons:

e Forequal opportunities
monitoring. This should be
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done anonymously, as part of
theinitial application process

e Tofind outifyouneedany
extra help orifyou have any
access requirements during
the recruitment process

e Tocheckthatyoucancarry
out allthevital tasks of the
role (taking into accountany
reasonable adjustments that
could be made)

“When | heard they
were looking for
someone to run a local
post office part-time,
my wife and | decided
to apply together. They
moved the interview
to an office without
stairs, so | could
attend. We got the
job and it’s worked
out brilliantly.”
Joseph

They canalso ask forthe purposes
of supporting ‘positive actionin
recruitment’. Positive actionis



somethingan employercandoto
increase the numbers of people
fromunder-represented groups
working for them. For example, if
you and another candidate are
both equally qualified for a job,
they can offerittoyou-asa
disabled person - if numbers of
disabled people atthe company
are disproportionately low.

Iftheyask,dolhavetotell
them about my MS?

Beforeyou are offered ajob, they
canonly ask you for one ofthe
reasons outlined earlier. If they
askyou forany otherreason, orif
they ask you any other questions
aboutyour health, it may be
unlawful. Ifthis happens you don’t
have to answer.

Afteryou have been offered a job,
they can ask questions about
your health.

You may not feel comfortable
tellingthem, butifyoudon’t,

and information aboutyour MS
comes out later, your employer
could assume thatyou have been
lying. Depending on the situation,
it could be grounds for dismissal.

If a potential employer asks
you for any otherreason than
those listed on page 26, you
may have grounds to complain.
See page 44 forinformation on
raising a grievance.

ShouldItell them,
evenifldon’thaveto?

This is something that many
people with MS have asked when
job hunting. They worry that if
they do tell a possible employer
abouttheir MS, they will be less
likely to be offered a job.

Forthis reason, many people with
MS choose to wait until they have
been offered ajob beforetelling a
future employer about their MS.

Whether or notyou chooseto tell
a potential or future employer
thatyou have MSis a personal
decision. Before making up your
mind, you may want to consider:

e Willyouneedtoaskforany
reasonable adjustments?
Mostemployers will appreciate
beingtold before you start
work. Italso givesthem
timeto putthereasonable
adjustments in place
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e Areyour symptoms obvious
to others? It may be better
to explainwhat’s causing
them, ratherthanallowing a
potential employerto jumpto
their own conclusions

e Evenifyouhavefew
symptoms andyoudon’t
needto ask forreasonable
adjustments, you may still
wantto tellan employerin
casethings changein
the future

Althoughyou are protected
againstdiscrimination because
of your MS, in practice this can
be harderto prove whenyou're
job huntingthanwhenyou're
actuallyinajob.

Ifyou do tellan employer about
your MS afteryou’ve been offered
ajobandtheythenwithdraw

the job offer, this could be
discrimination. There’s more
onwhatto doifyouthink

you've beentreated unfairly
onpage43.
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How do I find disability-
friendly employers?

Ifyou know you will need
reasonable adjustments ortime
off forappointments, finding an
employer who will be supportive
of your needs may be important
toyou.

It can be difficult to know what

the culture ofan organisationis
like before you startworking there,
butthere are somewaystotellifit
may be more disability friendly.

o, Ifyou'rein England,
SWMY/s Scotland or Wales,

A AB\@‘L look forthe “Two Ticks’

symbolonjob

adverts. Thisis a scheme run by
Jobcentre Plus. Using the symbol
means thatan employer has
made a commitmentto
recruiting and maintaining
disabled staff.

Ifajobadvertdisplaysthe
symbol, you will be guaranteed
aninterview ifyou meetall the
criteria forthe jobandyou have
told themyou have a disability.



Ifyou can getinformation about they’ve made acommitmentto
employee benefits, check if it supporting disabled employees.
includes adisability leave policy. ~ The Business Disability Forum
oriftheemployerisamemberof  website lists its members, or
the Business Disability Forum.Ifso, contactthem for their list.

“I'll be honest, getting a job
wasn’'t easy”

Gillian talks about applying for a job with MS.

When | was diagnosed in 2003, | was
working as an NHS speech and language
therapist. My boss and colleagues were very
understanding but, after five years, it started
to become clear that clinical work was too
physically demanding for me.

Avery wise occupational health adviser told me to think about the
long term and to retrain so | could get a more desk-based job.

I'll be honest, getting ajob wasn't easy. When | applied for jobs
and revealed my MS, | didn’t get a single interview — even though
I metallthe essential criteria. A colleague advised meto stop
mentioning it. I'd always thought it was best to be honestand
upfront, butltook heradvice and | didn’t reveal my MS on the job
application for my current job.

Infact, | didn'ttell my boss until 'd beeninthe job forayear. | don'twant
itto define me. | suppose | wanted to prove myselfto him first, so he
knewlwas a hard workerand trustworthy, and that MS wouldn't hold
me back. When Itold him, he already knew! He’s been fantastic.
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Self-employment

Self-employment may be an
option foryou. It can give you
the flexibility to planyour
work around your health.

However, it's not withoutits

risks. Ifyou choose to go self-
employed, you'llneed to be sure
you can keep things going if your
MS means you’re unable to work.

Where canl get supportto go
self-employed?

There area number of places you
can getsupportto helpyouto go
self-employed, but notall of them
will be geared up to helping people
with long-term conditions.

Ifyou’re receiving Jobseeker’s
Allowance, orifyoureinthe
work-related activity group

for Employment and Support
Allowance (but not onthe Work
Programme), you can get support
fromyour local Jobcentre Plus.
This could be through the New
Enterprise Allowance, which can
provide funding and advice from
abusiness mentor.

Ifyou’re onthe Work Programme,
youwon't qualify for the New
Enterprise Allowance. But

you should be able to get self-
employment support fromyour
Work Programme provider.

Ifyou’re not receiving benefits,
you can contactyour local
Chamber of Commerceto find out
what supportis available inyour
area, oryou could getintouch
with one of the organisations
listed on page 51.

Visitthe gov.uk website and
search for ‘working foryourself.

Isthere any funding
available?

There’s no funding available
specifically to help people with
MS to become self-employed.
However, there are some general
sources of funding — mainly inthe
form of start-up loans - thatyou
may be ableto access.

One ofthe organisations listed on
page 52 should be ableto help
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you to find the right source of
funding foryour business.

Ifyou're getting support from
the New Enterprise Allowance,
onceyour business plan has
been approved you will receive a
weekly allowance and aloanto
help with start-up costs.

You canalso getfunding from
Access to Work to help with the
cost of specialist equipment,
supportworkers and travel. See
page 16 for more information
aboutAccess to Work.

Whatifl can't work anymore?

The lack of aregular, reliable
incomeis one of the downsides
of being self-employed. Add to
thatthe uncertainty of living with
an unpredictable condition like
MS, and it may seem too much
ofarisk.

However, there are ways you can
manage this risk. You can build
flexibility into your business
planning, so the business can
keep going evenifyou're notwell
enough to work.
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This might be through making
the nature or operation of the
business the kind that can be put
on hold whenyou can'twork, or
it might be through employing
people who can do the work for
youwhenyou can't.

Abusiness adviserat one of the
organisations listed on pages 51-
52 should be able to help you with
this planning.

Ifyou have Access to Work
funding to pay for a support
worker, bearin mind that their
roleisto supportyouwhile you
are atwork. While they might be
ableto keep things ticking over for
ashorttimeifyou’re unwell, they
wouldn’t be able to do yourwork
foryou.

Canlclaimany benefits or
sick pay?

Ifyou're self-employed, you
won't be entitled to any sick
pay. Instead, you can claim
Employmentand Support
Allowance (ESA) forany
periods whenyou're notable
towork. Depending onyour
circumstances, you may be able



to claim other benefits as well.

There’s more information about
claiming ESAin our booklet
‘Employment and Support
Allowance, and aboutthe range
of benefits you may be eligible for
in our booklet ‘Benefitsand MS!

Ifyou’re claiming ESAyou are
allowed to work a limited number
of hours per week, as long asyou
don’tearn overa certainamount.

This is known as permitted work.
If, forexample, you're recovering
from arelapse, this meansyou
can build up the number of hours
you're working without losing out
on financial support.

The rules around permitted

work are complicated, soyou
may want to speak to a Disability
Employment Adviser atyour local
Jobcentre Plus to find out what
you canand can’'tdo.

Some people who are self-
employed take outincome
protectioninsurance, which can
replace part of theirincome if
they’re unable to work for awhile.

However, this will only be an option
foryouifyoualready had income
protectioninsurance beforeyou
were diagnosed with MS.

It's very difficult to take out this
kind of insurance after being
diagnosed with MS, asinthe
insurer’s eyes it's more likely to
pay outat some stage.

There’s more oninsurance
in our booklet ‘Insurance
and MS..
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Needing change

Evenwith reasonable
adjustmentsin place, you
may no longer be ableto do
your current job.

This does not meanyou
automatically haveto give up
working. There are a number

of different options thatyou
may want to explore before
reaching that decision. We cover
some of these below - reducing
your hours, moving to another
position and retraining.

Of course, for some people giving
up work may be the right option.
We cover some oftheissues
around giving up work for health
reasons on page 32.

Reducing your hours

You may find thatyou can actually
continue inyour currentjobifyou
reduce your hours. Not everyone
will be inthe position to do this,
but it may be worth discussing it
withyour employerto seeifit’s
possible. You may, forexample,
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be ableto go down from a five
day week to a four day week, or
you could enterinto ajob-share
arrangement.

Reducing your hours will have an
impact onyour finances, and may
also affectyour workload. Before
decidingto reduce your hours,
there are some questions you
may want to think about:

e Howmuch moneydo | need,
and will I have enoughiifl
reduce my hours?

e Iflreduce my hours, will my
workload be reducedtoo?
Orwilllhaveto dothe same
amount of work in fewer
hours?

e Willreducing my hours have
any impact on my pension?

e (Canlstillmeetthe demands of
my job onreduced hours?

The Money Advice Service has
auseful online budget planner.
Visitmoneyadviceservice.org.uk
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Movingto another position Retraining

Another optionyou may want Ifyour MS meansyouare no
to consideris moving to another longer able to do the type of work
position within the same you have beendoing, butyou feel

organisation. Forexample, ifyour ~ youarestillableto work, another
jobmeans lots of manualwork,you  ©option mightbeto retrain.

may wantto moveto a deskjob. Your national careers service can
Whetheryou can do this will help you decide whatyouwould
depend on a number of things, liketo do, as well as working out
such as the size of the organisation Whattrainingyouwould needto
youwork for, whetherthere are doand howto pay forit. See page
any other jobs you could do, 52 for contact details.
Zzseyrio:r:;arncularskullsand “I didn’t tell the cleaning
' agency that | have MS;
Q You can use the ‘Strengths there was no need
and weaknesses’ formto help to. I’'m on my own in
youwork outwhatyoudo the office, so have no
well,and what opportunities colleagues and most
youmay have. of my symptoms were
Ifthere is a suitable job available, sensory. But lately,
your employer has to offeritto I've started to struggle
you. Areasonable adjustmentin with the physical side
this case could be thatyou don't of my cleaning job. I'm
have to gothrougha competitive @ ot slower than | used
interview, or thatyou getany to be and can’t do as
training you need to do the job. much. Nobody has said

anything yet, but I think
it’s a matter of time.”
Debby
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Ifyou need to give up your current
jobinorderto retrain, you may

be eligible to claim benefits. You
may want to speak to your local
Citizens Advice or other benefits
advice agency before making any
major decisions.

There’s more information about
benefits in the MS Society booklet
‘Benefits and MS.

Ifyou are claiming out-of-work
benefits, you can also get support
froma disability employment
advisoratyour local Jobcentre
Plus to helpyoufind anewjob or
gain new skills.

You may also be ableto get
support fromthe government’s
Work Choice programme.
Through this programme, which
aims to help disabled people

to find and keep a job, you may
be able to get help with things
like training and preparing for
interviews.

Visitthe gov.uk website and
search for ‘work choice’.

There are a number of specialist
agencies that can help disabled
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peopleto find work. See page 48
for contact details.

lll-health retirement

You may have reached the stage
where your MS meansyou can no
longer work atall.

For some people, the decisionto
give upwork completely canbe a
hard one to make. Work canbe a
large part of whoyou are, and to
giveitup canfeel like losing a part
ofyourself. This can be difficult to
deal with.

Ifyou’reinthis situation and you
wantto talk to someone about
howyou're feeling, you can call
the MS Society Helpline.
They’re available Monday to
Friday (closed weekends and
bank holidays).

[ll-health retirementis something
you should only consider after
you've explored all other possible
options. You may wantto talk it
through with someone - such as
your trade union representative
(ifyou’reamember)oran
occupational health adviser -
before making any decisions.
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Ifyou chooseto talk aboutill-
health retirement with your
employer, you may wantto
ensurethatall conversations
are covered by the principle

of ‘without prejudice’. This
means that — unless you give
them permissionto do so -
your employer can’t use these
conversations as evidence that
you acceptyou can'tdo yourjob.

Group insurance policy

It may be usefulto check ifyour
current or future employer has a
groupinsurance policy in place.
Ifthey do and you decideto stop
working, you could apply forill
health retirement and still receive
anincome.

Remember - the decisiontoretire
onill-health groundsisyours. If
you feelyou can stillwork, butyour
employeris pressuringyou to
retire,youdon'thaveto. See page
46 forwhatyou cando.

Money and benefits

You may be worried aboutthe
impact giving up work will have
onyour finances. However, there

is financial help available.

Ifyou have paidinto a private
pension scheme, you may qualify
to take your pension early forill-
health reasons. The rules will vary
depending onyour scheme, so
you should speak to the pension
scheme administrator.

You will not be able to claimyour
state pension until you reach
state pension age.

Ifyou’re not sure whatyour
retirementageis, you can find out
by checking the state pension age
calculator onthe gov.uk website
(in Northern Ireland the NI Direct
website).

Ifyou are no longer able to work,
you may be eligible to claim
benefits, including Employment
and SupportAllowance (ESA).
However, the exact benefits

you can claimwill depend on
your income, savings, national
insurance contributions paid, or
any combination of those.

Therules arevery complicated, so
you may wantto getadvice from
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your local Citizens Adviceorother  ‘Benefitsand MS’ and ‘Claiming

benefits agency. You can find out Employmentand Support
information about the range of Allowance!

benefits available in our booklets

“This isn’t working for me”

Lexi talks about moving to a more suitable
position within the organisation.

When I was diagnosed with MS six years
ago, | was an office administrator. Around
the sametime, | was made redundant -
nothing to do with my MS - and found
myself out of work for 10 months.

Although my mobility was good, | worried about whether | could
getanother job and my health did deteriorate with the stress.
Fortunately, | gotajobata DIY store, even though I was upfront
with them about having a disability.

My administrative role was really stressful . My cognitive skills
became a problem. So | said to my boss: ‘This isn't working because
of my MS’ The company didn’'t want to lose me and suggested
working onthe shop floor.  agreed, despite a slight salary drop.

I thought I'd do it for a shorttime, but | loved working on thetills,
talking to customers, and so I've stayed.

They've really looked after me, giving me a stool, so | can sitdown,
varying my hours and letting me take breaks when I'm really fatigued.

My colleagues have been fantastically understanding, sometimes
they’re a bittoo supportive - they treat me like I’'m made of glass!
I’'m one of the lucky ones.
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Yourrights

You're protected against
discrimination by the
Equality Actifyoulive

in England, Scotland or
Wales and the Disability
Discrimination Act (DDA) if
you live in Northern Ireland.

MSis a named conditionin both
acts. This means you're protected
fromthe moment of diagnosis no
matter how your MS affects you.

“Know your rights. It
gives you that little
bit more confidence to
not feel guilty about
asking for things that,
at the end of the day,
are going to make
your life easier. If your
life’s easy you’re going
to work better, which
makes the company’s
life easier.”

Trishna

Both acts make it unlawful to
discriminate in all aspects of
employment (inrecruitment,

selection, training, promotion,
redundancy and dismissal).
We'veincluded a summary of
the types of discrimination they
prohibit below.

You can find out more detailed
information fromthe Equality
and Human Rights Commission
(in England, Scotland and Wales)
orthe Equality Commission

(in Northern Ireland).

Harassment

Thisiswhenan employer allows
or participates in ‘unwanted
conduct’ related to your disability.
To count as harassment, this
unwanted conduct would

violate your dignity or createa
hostile or intimidating working
environment. For example, if your
colleagues made jokes about
some of your symptomes, this
might be considered harassment.

Direct discrimination

Thisiswhen someone with a
disability is treated worse than
someone without a disability.
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Forexample, ifyouwere
overlooked for promotion
because your employer assumed
your MS meantyouwouldn’t

be able to do the job, this would
be considered to be direct
discrimination.

Indirect discrimination

Thisiswhenthewayan
organisation or service works
is unfair. The discrimination
happens because the standard
practice of the organisation

is unfairwhen applied to the
disabled person.

Forexample, a company does

not provide job applications in
large print. This could be unfair for
anyone with sight problems.

Indirect discriminationis not
coveredin Northern Ireland by
the DDA.

Discrimination arising
fromadisability or disability-
related discrimination

Thisiswhen someoneis
discriminated against because
of something connected to their
disability, not because of the
disability itself.
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Forexample, ifyou had taken
time off because of your MS and
you were dismissed because

you had had more sick days

than other people, this could be
considered discrimination arising
from a disability or disability-
related discrimination.

‘Discrimination arising froma
disability’ appliesin England,
Wales and Scotland. ‘Disability-
related discrimination’ applies
inNorthern Ireland. They are
broadly the same, although the
exact details differ.

Disability discrimination
by association

The Equality Act also protects
people who have an association
with a disabled person - for
example, a partner ora carer.
Apersonwith anassociation
can bring a claim for direct
discrimination or harassment.

Forexample, ifyour partner’s
company is hosting awork social
eventandyour partneris told
notto bring you as they know
you have MS - but other staff
are encouraged to bring their



partners - then this could be
considered discrimination by
association.

Disability discrimination by
association is not covered by the
DDAin Northern Ireland.

Confidentiality and privacy

Confidentiality

Allemployees - regardless

of whetherthey have a health
condition orare disabled - have
the right to confidentiality at
work. There are laws that place
strict limits onwhatan employer
can do with any personal
informationyou have giventhem

These are:
¢ the General Data Protection
Regulation (from May 2018)

e the Health and Safety at Work
Act(1974)
e the Human Rights Act (1998)

In general, your employeris not
allowed to share any personal
information about you without
your permission. Ifyour employer
does haveto shareinformation
aboutthe workforceasawhole,

for example, for health and safety
purposes, they should do thisina
way that maintains the privacy of
individual employees.

This means thatifyou've told your
employeryou have MS, they are
notallowed to tellanyone else
unlessyou say they can. See the
section ‘whatto doifyou’re not
being treated fairly’ forwhatyou
candoifthis happens.

Privacy

Ifyou need to make phone calls,
oruse email ortheinternet for
anythinginrelationto your

MS whileyou’re atwork - for
example, to book an appointment
- you may be concerned about
your rightto privacy.

Many employers have a policy
outlining what they considerto
be fair email, internet or phone
use, and how they monitor
theiremployees’ use of this
technology. Ifyour employer
doesn’t have a policy in place, you
canaskwhatyouareandaren’t
allowedto do.

In general, your employeris
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allowed to monitorthe general suspect criminal activity).
internet, emailand phone usage
of allemployees, aslong as they
tellyouwhatthey’re doing and
why. However, they should not be
monitoring any communication
thatis clearly personal, unless
they have a good reason for
doing so (for example, if they

You may wantto talk to your
employerifyou have any
concerns about privacy atwork. If
you feelyour rightto privacy has
been breached, there are things
you cando aboutit. These are
outlined inthe next section.

Canan employer ever justify discrimination?

An employer may be able to justify some forms of discrimination. It
depends onwhatthey are doing, and why they are doing it.

Direct discrimination - treating you unfairly because of your MS
- can never be justified. Butan employer may be able to justify
other forms of discrimination, such as indirect discrimination or
discrimination arising from a disability. This is as long as they can
proveitis helping themto pursue the aims of the business, and
thereis no otherway to do so.

Forexample, youwork fora small company and everyone has to be
atwork by 9am every day. You find travelling during the rush hour
makes your fatigue worse, and youwant to be able to start later.
Your employer says thatyou can’tas this is the busiest time of day
forthem and they need all their staff at this time; without you they
would be short-staffed and would potentially lose out on business.

The law around this is complicated, so you may want to seek advice
from one of the organisations listed at the back of this booklet.
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Whattodoifyou’re
not being treated fairly

Ifyou feelyou're not being differently since youtold them
treated fairly, thereis usually —aboutyourdiagnosis. Or perhaps
somethingthatyoucando  yourcolleaguesthinkyou're

aboutit. getting preferential treatment,
orthatyou’re not making a full
This section outlines the steps contribution to the team effort.

you cantakeifyoufeelyou’'ve

beentreated unfairly atwork, or Whateverthe situation, ifyou’re
while looking forwork. beingtreated unfairly atwork,
thereis usually somethingyou can
do aboutit. Your company may
have a policy for dealing with these
issues. If not, this section outlines
the steps thatwould normally be
included in suchapolicy.

Inwork

Not everyone withMS hasa
positive experience at work.

It could be thatyour line manager
has started treating you

Whatis Acas?

Acasisthe Advisory, Conciliation and Arbitration Service. It'san
independent, government-funded organisation thataims toimprove
employmentrelationsin England, Scotland and Wales. Itworks with
employers and employees to solve problems and resolve conflicts.
You can find advice onarange oftopics related to employment
relations ontheirwebsite, oryou can contacttheir helpline.

Ifyou'rein Northern Ireland, the Labour Relations Agency performs
asimilarrole.
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You can download the Acas Code
of Practice - Disciplinary and
Grievance Procedures fromthe
Acas website.

You can get more detailed
information and support from
Acas (in England, Scotland or
Wales), Labour Relations Agency
(in Northern Ireland) and the
Equality Advisory Support
Service.

Talkinformally

Whateveryour concerns, you
should discuss themwith the
peopleinvolved. Informal
discussionis usually the best
starting point. They canresolve
many issues, aswellas helpto
avoid any bad feeling betweenyou
andthe other people involved.

Raise agrievance

Iftalking informally hasn’t
brought the results you wanted,
the next step could be to raise

a grievance inwriting. Your
employer may have a grievance
procedurein place. If not, you
should write a formal letter to
your employer, giving details of
theissuesyou’'ve experienced. As
well as outlining what happened
and when, you should ask your
employerto investigate the
problem.

The website acas.org.uk includes
questionsyou can ask your
employerto find out why they have
treated you inaway thatyouthink
is discriminatory.

You have three months fromthe
date the issue happenedto raisea

Dol havetoraise a grievance?

You can go straightto an employment orindustrial tribunal without
raising a grievance - forexample, if you are reaching the three-
month time limit for making a claim. However, ifyou do so, any
compensation you may get fromthe tribunal may be reduced by
up to 25% for failing to follow the Acas code of practice.
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grievance. However, you may
wantto do so soonerin caseyou'll
be takingtheissue further. The
deadline formaking a claiminan
employment orindustrial tribunal
is also three months fromthe date
oftheincident.

Onceyou have raised your
grievance, your employer should
thenarrange a meetingwithyouto
discussit. You can have colleague
with you for this meeting, ora union
representative ifyou'reamember.
Ifyour grievanceis dismissed, you
mustalso be giventhe rightto
appeal againstthe decision.

Employment or
industrial tribunal

Ifyou’re not happy with the result
ofthe grievance, orifyoudon’t
getaresponse,youcanissuea
claim for disability discrimination
inanemploymenttribunal or, in
NorthernlIreland, anindustrial
tribunal. Be aware that there may
be a costinvolved ifyou do make
aclaimto atribunal.

Visitthe gov.uk website to find
out more about tribunal costs.
Ifyouarein England, Scotland or

Wales, you need a certificate from
the Acas Early Conciliation service
beforeyou canissueaclaiminan

employmenttribunal.

Whenyou contact the service,
Acas will offer to work with you
and your employerto resolve the
dispute without havingto goto
atribunal. Youdon't haveto take
them up onthe offer. They can still
issue you with a certificate so you
cangotoatribunal.

Ifyou do use the service and still
can’treach anagreementwith
your employer, Acas willissue you
a certificate to go to tribunal.

Remember: the deadline for
issuing a claiminan employment
orindustrial tribunal is three
months fromwhenthe
discrimination took place.

Using the Early Conciliation
service does not affect this
timescale - the clock is paused
whenyou start the process and
restartedifyou can'treachan
agreementand you decide to
gotoatribunal.
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Looking forwork

Inorderto prove you've been
discriminated against while
looking for work, youwould need
strong evidence of the reasonyou
did not getthe job - which may
be hard to get.

Ifyou feelyou can getthe
evidence, the process youwould
followis the same asifyou

were inwork. You cantry asking
questions of the employer,
following the Acas guidance
onaskingand respondingto
questions of discriminationinthe
workplace (see ‘Raise a grievance’
on page 44).

Ifyou’re not happy with the
responsesyou get, orifyoudon’t
getany response atall, you may
thenbe ableto take theissue
toan employment orindustrial
tribunal.

For further guidance onwhat
todoifyoufeelyou’'ve been
discriminated against during
the recruitment process, you
can contactAcas or the Equality
Advisory Support Service.
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My bossis telling me
I canno longerdo myjob.

Ifyou feelyou canstill do yourjob,
butyour employeris tellingyou
thatyou can’t,you may be able

to challenge them.

Youwould needto showthatthere
arereasonable adjustments they
haven't putin place thatwould
mean you could stilldo your job.
You may need to provide evidence,
such as an occupational health
report, to show thatthe reasonable
adjustments would help.

Ifyour employer dismisses

you without having made all
reasonable adjustments, this

may be discrimination. Inthis
case, youwould be entitled to
take action againstyour employer
following the same procedure
outlined on page 44.



“They bullied me when | was
at my most vulnerable”

Barbara talks about issuing a claim for
unfair dismissal.

It was a devastating blow when I was
diagnosed with highly active MS.
Butwhat happened nextcame as an
even bigger and more painful shock.
Overnight, my work colleagues turned
onme and began a systematic bullying
campaignto get me out of my job.

One morning, my employer sacked me on the spot, telling me
itwas for my own safety — something they later denied. | was
gutted. Itwas two months before Christmas. | was a divorced
single motherwithayoung son. For eight weeks, | sank into
depression. Then | gotangry.

Afriend recommended an employment lawyer who had MStoo.
She agreedto take on my case. We lodged an employment tribunal
claimforunfair dismissal. They’d broken every rule in the book.

I was looking forward to my day in court but they agreed to
pay me offinstead. The first offer was an insult. After some
negotiation, we settled on a figure | was happy with. [t wasn’t
about the money; | wanted an admission of liability for their
outrageous behaviour. | wanted to prove a point.

They bullied me whenlwas at my mostvulnerable. They took away
my joband made my life hell. Thenthey denied me timeto cometo
terms with my diagnosis. They stole my grieving period from me.
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Useful organisations

Finding the right people to
supportyouin managing
your MS atwork can make a
real difference - butit’s not
always obvious whereto
look forthem.

We've listed below some of
the people who may be able to
helpyou.

People who can supportyou
e Occupational therapist

e Humanresources

e Linemanager

* AccesstoWork adviser

e Occupational health

» Disability employmentadviser

e Unionrep, or supportive
colleagueifyou’re nota union
member

e MSnurse
e Socialworker
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Yourrights

Citizens Advice

For help with welfare rights,
housing and disability issues, as
well as information about your
rights atwork. Local offices are
listed inthe telephone directory
and onthe national websites.

England and Wales
citizensadvice.org.uk
03444111444 (England)
03444772020 (Wales)

Scotland

08088009060

(closed weekends and bank
holidays).

cas.org.uk

Northern Ireland
citizensadvice.co.uk

02890231120


http://citizensadvice.org.uk
http://cas.org.uk
http://citizensadvice.co.uk

Disability Rights UK

Leading disability organisation
working to support the rights of
disabled people. Has information
onAccess to Work and working
with a disability or health
condition.

disabilityrightsuk.org

Disability Law Service

Can provide free, confidential
legal advice to peoplein England
and Wales on employment
issues, disability discrimination,
benefits appeals, and social
welfare.

02077919800
dis.org.uk

Equality Advisory and Support
Service

Freephone helpline providing
advice and assistance onissues
relating to equality and human
rights, across England, Scotland
and Wales. You can contact them
by phone, by email orvia live chat
ontheir website.

08088000082

0808 800 0084 (Text phone)
www.equalityadvisoryservice.com

Equality Commission Northern
Ireland

Forinformation aboutyour
rights underthe Disability
Discrimination Actin Northern
Ireland.

02890500600
equalityni.org

Equality and Human

Rights Commission

Has information ontheirwebsite
aboutyour rights underthe Equality
Act(England, Wales and Scotland).
Individual information and advice
provided viathe Equality, Advisory
and Support Service.

equalityhumanrights.com

Gov.uk and NI Direct

Government websites with
information about benefits, rights,
health care, social care and more.

England, Wales and Scotland
gov.uk

Northern Ireland
nidirect.gov.uk
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Employment support

Acas

Anindependent, government-
funded organisationthataimsto
improve employmentrelations

in England, Scotland and Wales,
through working with employers
and employees to solve problems
andresolve conflicts.
03001231100

acas.org.uk

Benefits and Work

This website helps you get

the benefits you're entitled to.
Whetheryou’re making a new
claim orrenewing an existing
claim, the site covers PIP, ESA
and DLA. Italso has guidance on
appealing against decisions.

benefitsandwork.co.uk

Business Disability Forum

National organisation helping
employersto recruitand retain
disabled employees.
02074033020
businessdisabilityforum.org.uk
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Disability Employment Service
(NorthernIreland)

Part of NI Direct, the Disability
Employment Service provides
supportto employers to recruit
and retain disabled staff. It can
also help people with disabilities
find employment.
02890252237
des@delni.gov.uk
delni.gov.uk

Labour Relations Agency

Public body with responsibility for
improving employmentrelations
in Northern Ireland.

02890321442
Ira.org.uk

Pluss

Supports disabled people to
find work.

08003345525
www.pluss.org.uk


http://acas.org.uk
http://benefitsandwork.co.uk
http://businessdisabilityforum.org.uk
mailto:des%40delni.gov.uk?subject=enquiry
http://delni.gov.uk
http://www.lra.org.uk
http://www.pluss.org.uk

Remploy Disability Employment Service (NI)
Supports disabled people to Part of NI Direct, the Disability

find employment. Includes online  Employment Service provides
advice and guidance on getting supportto employersto recruit

and stayinginajob. and retain disabled staff. It can

0300 456 8052 also help people with disabilities

remploy.co.uk find employment.
02890252237

Shaw Trust des@delni.gov.uk

Supports disabled people looking delni.gov.uk
forwork, who have been referred

to them through their local Self-employment

Jobcentre Plus. and retraining

shaw-trust.org.uk Business and enterprise
networks

Health support Foradvice and supporton

College of Occupational setting up and running your

Therapists own business, these can help:

Forinformation about

occupational therapy, aswellhow ~ NationalEnterprise

to find an occupational therapist. Network (England)
cot.org.uk 01908 605130
nationalenterprisenetwork.org
Fit forwork
(England and Wales) Northern Ireland Business Info
08000326235 08001814422
fitforwork.org nibusinessinfo.co.uk
Fit for work (Scotland) Business Gateway (Scotland)
0800 0192211 0845609 6611
bgateway.com

fitforworkscotland.scot
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http://remploy.co.uk
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Business Wales

03000603000
business.wales.gov.uk

Careers services

Advice and toolsto helpyou
find anewjob orretrain.

National Careers
Service (England)

0800100900

nationalcareersservice.direct.

gov.uk

Northern Ireland

Careers Service
03002007820
nidirect.gov.uk/careers

My World of Work (Scotland)
08009178000
myworldofwork.co.uk
Careers Wales

0800028 4844
careerswales.com
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Disabled Entrepreneurs Network

Provides avoice and networking
opportunities for disabled
entrepreneurs.

disabledentrepreneurs.co.uk

The Prince’s Trust

Runs an enterprise programme
for people aged 18 to 30 who want
to setup their own business.

princes-trust.org.uk

StartUp Loans
Agovernment-funded initiative
to provide business loans and
mentors for entrepreneurs.
startuploans.co.uk


http://business.wales.gov.uk
http://nationalcareersservice.direct.gov.uk
http://nationalcareersservice.direct.gov.uk
https://www.nidirect.gov.uk/campaigns/careers
http://myworldofwork.co.uk
http://careerswales.com
http://disabledentrepreneurs.co.uk
http://princes-trust.org.uk
http://startuploans.co.uk

New words explained

Access to Work - the government  organisation and gets paid for
scheme that gives you money to it. Details are usually agreed
help you stay in work if you have a between them in a contract

disability or health problem
employer - the person or

to disclose/disclosure — whenyou organisation that gives people
tell people at work you have MS  work and pays them for doing it

Disability Discrimination Act (DDA) occupational health — ateam or
1995 - ifyou live in Northern Ireland servjce that keeps people safe

and have a disability, this law and well at work, physically and

prgtects you from di§crimination. mentally. In some companies a
With MS this protection starts the . .
special department deals with

day you're diagnosed
Yy 8 this, others use an outside service

disability leave - this can cover ional therapist (O
planned or unplanned time off, occupational therapist (OT) -

medical appointments or recovery ~ S0meone who supports you to
time. Good employers record it do daily tasks and keep your
separately from sick leave. Itsan ~ independence. They suggest
example of a reasonable adjustment. practical things and changes to
Not all work places have disability =~ where you work or live

leave but you could still ask for it
reasonable adjustments -

Equality Act 2010 - ifyou're in changes at work that the law says
England, Wales and Scotland and ~ your employer must make. This
have a disability, this law protects  stops you being at a disadvantage
you from discrimination. Protection compared to other people at work

starts the day you're diagnosed
relapse - a flare up of your MS. You

employee - the person who takes  get new symptoms or old ones get
work from another person or worse, then often get better.
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Further information

Library

For more information, research
articles and DVDs about MS
contact our librarian.

020 8438 0900
librarian@mssociety.org.uk
mssociety.org.uk/library

Resources

Our award winning information
resources cover every aspect of
living with MS.

020 8438 0999
shop@mssociety.org.uk
mssociety.org.uk/
publications
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MS Helpline

The freephone MS Helpline offers
confidential emotional support
and information for anyone
affected by MS, including family,
friends and carers.

Information is available in over
150 languages through an
interpreter service.

0808 800 8000

(closed on weekends

and bank holidays)
helpline@mssociety.org.uk

Employment toolkit

A collection of forms, case studies
and best practice examples.
mssociety.org.uk/work-toolkit


mailto:librarian%40mssociety.org.uk%20?subject=enquiry
https://www.mssociety.org.uk/ms-support/publications-and-library/library
mailto:shop%40mssociety.org.uk%20?subject=publications
https://www.mssociety.org.uk/ms-support/publications-and-library
https://www.mssociety.org.uk/ms-support/publications-and-library
mailto:helpline%40mssociety.org.uk?subject=enquiry
http://mssociety.org.uk/work-toolkit

About this resource

This book is the result of MS
Society-funded research
‘Working yetworried 2:
Working with employersto
ensure employees needs are
met’, conducted by DrJoanna
Sweetland and Honorary
Consultant Neurologist, Diane
Playford.

With thanks to Angela Brosnan,
Angela Matthews, Gideon
Schulman, Jan Spencer, Tina Law,
andthe people affected by

MS who helped with this booklet.

This resource is
also available in
large print.

Call 020 8438 0999
or email shop@
mssociety.org.uk

If you have any comments about
this booklet, please send them to
resources@mssociety.org.uk

Disclaimer: We have made

every effort to ensure that the
information in this publication is
correct. We do not accept liability
for any errors or omissions. Seek
advice from the sources listed.

Photography
Photography: Amit Lennon (coverand

p13), Davie Dunne (p 6), Paul Moane
(p25) and Simon Rawles (p30).
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Contact us

MS Helpline

Freephone 0808 800 8000

(closed on weekends and bank holidays)
helpline@mssociety.org.uk

MS National Centre

0300500 8084
info@mssociety.org.uk
supportercare@mssociety.org.uk

Online

mssociety.org.uk
facebook.com/MSSociety
twitter.com/mssocietyuk

MS Society Scotland
0131335 4050
msscotland@mssociety.org.uk

MS Society Northern Ireland
028 9080 2802
nireception@mssociety.org.uk

MS Society Cymru
0300500 8084
mscymru@mssociety.org.uk
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